ADA Standards for
Accessible Designs
SIGNAGE: from sections
307,407,502, 703, 810

The following document is intended as a visual guide for the 2010 Standards for Accessible Design by the Department of Justice and US Access
Board as interpreted by Clarke Systems®. It is not intended as legal advice
concerning compliance with any laws or regulations.

2010 ADA Standards
for Accessible Designs

703.1 General.
Where both visual and tactile characters are required, either one sign with
both visual and tactile characters, or two separate signs, one with visual, and
one with tactile characters, shall be provided.
703.2 Raised Characters.
703.2.1 Depth. Raised characters shall be 1/32 inch (0.8 mm) minimum
above their background.

Raised Character Depth
Min. 1/32”
Raised
Character
Proportion

Min. 1/8”

703.2.2 Case. Characters shall be uppercase.
703.2.3 Style. Characters shall be sans serif. Characters shall not be italic,
oblique, script, highly decorative, or of other unusual forms.
703.2.4 Character Proportions. Characters shall be selected from fonts
where the width of the uppercase letter “O” is 55 percent minimum and 110
percent maximum of the height of the uppercase letter “I”.

Max. (4x) “I” width
Raised Character Height

703.2.5 Character Height. Character height measured vertically from the
baseline of the character shall be 5/8 inch (16 mm) minimum and 2 inches
(51 mm) maximum based on the height of the uppercase letter “I”.
Where separate raised and visual characters with the same
information are provided, raised character height shall be permitted to
be ½ inch (13 mm) minimum.

2” Max.

EXCEPTION:

5/8” Min.

703.2.6 Stroke Thickness. Stroke thickness of the uppercase letter “I” shall
be 15 percent maximum of the height of the character.
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“I” Height
“I” Height

135% “I” Height

“I” Height
170% “I” Height

703.2.8 Line Spacing. Spacing between the baselines of separate lines of
raised characters within a message shall be 135 percent minimum and 170
percent maximum of the raised character height.

Raised Character Spacing

“I” Height

703.2.7 Character Spacing. Character spacing shall be measured between
the two closest points of adjacent raised characters within a message, excluding word spaces. Where characters have rectangular cross sections, spacing
between individual raised characters shall be 1/8 inch (3.2 mm) minimum
and 4 times the raised character stroke width maximum. Where characters
have other cross sections, spacing between individual raised characters shall
be 1/16 inch (1.6 mm) minimum and 4 times the raised character stroke
width maximum at the base of the cross sections, and 1/8 inch (3.2 mm)
minimum and 4 times the raised character stroke width maximum at the top
of the cross sections. Characters shall be separated from raised borders and
decorative elements 3/8 inch (9.5 mm) minimum.
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ADA Compliant Fonts
This is Clarke Systems® suggested list of fonts, it is an incomplete list as there are other
fonts that may be compliant. As a rule, most bold and condensed fonts are not ADA
raised compliant.

SECTION 703 SIGNS

Summary List of ADA
Compliant Fonts

Arial Regular
ABCDEFGHIJKLMNOPQRSTUVWXYZ 123456789 @#$%&
abcdefghijklmnopqrstuvwxyz

• Arial Regular

AvantGarde
ABCDEFGHIJKLMNOPQRSTUVWXYZ 123456789 @#$%&
abcdefghijklmnopqrstuvwxyz

• Century Gothic Regular

Avenir Roman
ABCDEFGHIJKLMNOPQRSTUVWXYZ 123456789 @#$%&
abcdefghijklmnopqrstuvwxyz
Century Gothic Regular
ABCDEFGHIJKLMNOPQRSTUVWXYZ 123456789 @#$%&
abcdefghijklmnopqrstuvwxyz

• AvantGarde
• Avenir Roman
• Frutiger Roman
• Futura Medium
• Helvetica Regular
• Myriad Regular
• Swiss 721 BT Roman
• Trebuchet Regular
• Universe Roman 55

Frutiger Roman
ABCDEFGHIJKLMNOPQRSTUVWXYZ 123456789 @#$%&
abcdefghijklmnopqrstuvwxyz
Futura Medium
ABCDEFGHIJKLMNOPQRSTUVWXYZ 123456789 @#$%&
abcdefghijklmnopqrstuvwxyz
Helvetica Regular
ABCDEFGHIJKLMNOPQRSTUVWXYZ 123456789 @#$%&
abcdefghijklmnopqrstuvwxyz
Myriad Regular
ABCDEFGHIJKLMNOPQRSTUVWXYZ 123456789 @#$%&
abcdefghijklmnopqrstuvwxyz
Swiss 721 BT Roman
ABCDEFGHIJKLMNOPQRSTUVWXYZ 123456789 @#$%&
abcdefghijklmnopqrstuvwxyz
Trebuchet Regular
ABCDEFGHIJKLMNOPQRSTUVWXYZ 123456789 @#$%&
abcdefghijklmnopqrstuvwxyz
Universe Roman 55
ABCDEFGHIJKLMNOPQRSTUVWXYZ 123456789 @#$%&
abcdefghijklmnopqrstuvwxyz
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SECTION 703 SIGNS

Braille Dot Dimension
Measurement Range

Maximum in Inches
Maximum in Inches

Dot base Diameter

0.059 (1.5 mm) to
0.063 (1.6 mm)

Distance between two dots
in the same cell

0.090 (2.3 mm) to
0.100 (2.5 mm)

Distance between corresponding dots
in adjacent cells

0.241 (6.1 mm) to
0.300 (7.6 mm)

dot height

0.025 (0.6 mm) to
0.037 (0.9 mm)

Distance between corresponding dots
from one cell directly below

0.395 (10 mm) to
0.400 (10.2 mm)

Measured Center to Center

703.3 Braille.
Braille shall be contracted (Grade 2) and
shall comply with 703.3 and 703.4.
703.3.1 Dimensions and Capitalization.
Braille dots shall have a domed or rounded
shape. The indication of an uppercase letter
or letters shall only be used before the
first word of sentences, proper nouns and
names, individual letters of the alphabet,
initials, and acronyms.
703.3.2 Position. Braille shall be positioned
below the corresponding text. If text is
multi-lined, braille shall be placed below
the entire text. Braille shall be separated
3/8 inch (9.5 mm) minimum from any
other tactile characters and 3/8 inch (9.5
mm) minimum from raised borders and
decorative elements.
Braille provided on elevator
car controls shall be separated 3/16 inch
(4.8 mm) minimum and shall be located
either directly below or adjacent to the
corresponding raised characters or
symbols.
EXCEPTION:

Position of Braille
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SECTION 703 SIGNS

703.4 Installation Height and Location.
Signs with tactile characters shall comply with 703.4.
703.4.1 Height Above Finish Floor or Ground. Tactile characters on signs shall be located 48 inches (1220 mm)
minimum above the finish floor or ground surface, measured from the baseline of the lowest tactile character and
60 inches (1525 mm) maximum above the finish floor or ground surface, measured from the baseline of the highest
tactile character.
Tactile characters for elevator car controls shall not be required to comply with 703.4.1.

EXCEPTION:

703.4.2 Location. Where a tactile sign is provided at a door, the sign shall be located alongside the door at the latch
side. Where a tactile sign is provided at double doors with one active leaf, the sign shall be located on the inactive
leaf. Where a tactile sign is provided at double doors with two active leafs, the sign shall be located to the right of the
right hand door. Where there is no wall space at the latch side of a single door or at the right side of double doors,
signs shall be located on the nearest adjacent wall. Signs containing tactile characters shall be located so that a clear
floor space of 18 inches (455 mm) minimum by 18 inches (455 mm) minimum, centered on the tactile characters, is
provided beyond the arc of any door swing between the closed position and 45 degree open position.
Signs with tactile characters shall be permitted on the push side of doors with closers
and without hold-open devices.
EXCEPTION:

703.5 Visual Characters. Visual characters shall comply with 703.5.
Where visual characters comply with 703.2 and are accompanied by braille complying with 703.3, they
shall not be required to comply with 703.5.2 through 703.5.9.
EXCEPTION:

Installation on
latch side of door

CLEAR
FLOOR
SPACE

18”

18”

9”

tactile characters
base line zone

5’-0” max

4’-0” max
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SECTION 703 SIGNS

703.5.1 Finish and Contrast.
Characters and their background shall have a non-glare finish.
Characters shall contrast with their background with either light characters on a dark background or dark characters on a
light background.
703.5.2 Case. Characters shall be uppercase or lowercase or a combination of both.
Uppercase

Uppercase & Lowercase

OM

Om		

Lowercase

om

703.5.3 Style. Characters shall be conventional in form. Characters shall not be italic, oblique, script, highly decorative,
or of other unusual forms.
Sans Serif Font

Serif Font

Italic/Oblique Fonts

Om

Om

Om		

Decorative Fonts		

Script Fonts

Om		 Om

703.5.4 Character Proportions. Characters shall be selected from fonts where the width of the uppercase letter “O” is 55
percent minimum and 110 percent maximum of the height of the uppercase letter “I”.
703.5.6 Height From Finish Floor or Ground. Visual characters shall be 40 inches (1015 mm) minimum above
the finish floor or ground.
EXCEPTION:

Visual characters indicating elevator car controls shall not be required to comply with 703.5.6.

Height to Finish Floor or Ground
From Baseline of Character

Horizontal Viewing Distance

Horizontal Viewing Distance

40 inches (1015 mm) to less
than or equal to 70 inches
(1780 mm)

Less than 72 inches (1830 mm)
72 inches (1830 mm) and greater

5/8 inch (16 mm)
5/8 inch (16 mm), plus 1/8 inch
(3.2 mm) per foot (305 mm) of
viewing distance above 72

Greater than 70 inches (1780 mm)
to less than or equal
to 120 inches (3050 mm)

Less than 180 inches (4570 mm)
180 inches (4570 mm) and greater

Greater than 120 inches
(3050 mm)

Less than 21 feet (6400 mm)
21 feet (6400 mm) and greater
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2 inches (51 mm)
2 inches (51 mm), plus 1/8 inch
(3.2 mm) per foot (305 mm) of
viewing distance above 180
inches (4570 mm)
3 inches (75 mm)
3 inches (75 mm), plus 1/8 inch
(3.2 mm) per foot (305 mm) of
viewing distance above 21 feet
(6400 mm)
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SECTION 703 SIGNS

703.5.7 Stroke Thickness. Stroke thickness of the uppercase letter “I” shall be 10 percent minimum and 30 percent
maximum of the height of the character.
703.5.8 Character Spacing. Character spacing shall be measured between the two closest points of adjacent characters,
excluding word spaces. Spacing between individual characters shall be 10 percent minimum and 35 percent maximum of
character height.
703.5.9 Line Spacing. Spacing between the baselines of separate lines of characters within a message shall be 135
percent minimum and 170 percent maximum of the character height.
703.6 Pictograms.
703.6.1 Pictogram Field. Pictograms shall have a field height of 6 inches (150 mm)
minimum. Characters and braille shall not be located in the pictogram field.
703.6.2 Finish and Contrast. Pictograms and their field shall have a non-glare finish. Pictograms shall contrast with their field with either a light pictogram on a dark
field or a dark pictogram on a light field.
Finish and Contrast. Signs are more legible for persons with low
vision when characters contrast as much as possible with their background.
Additional factors affecting the ease with which the text can be distinguished from
its background include shadows cast by lighting sources, surface glare, and the
uniformity of the text and background colors and textures.
ADVISORY 703.6.2

703.6.3 Text Descriptors. Pictograms shall have text descriptors located directly below the pictogram field.
Text descriptors shall comply with 703.2, 703.3 and 703.4.
703.7 Symbols of Accessibility.
703.7.1 Finish and Contrast. Symbols of accessibility and their background shall have a non-glare finish. Symbols of
accessibility shall contrast with their background with either a light symbol on a dark background or a dark symbol on
a light background.
Finish and Contrast. Signs are more legible for persons with low vision when characters contrast
as much as possible with their background. Additional factors affecting the ease with which the text can be distinguished from its background include shadows cast by lighting sources, surface glare, and the uniformity of the text
and background colors and textures.
ADVISORY 703.7.1

703.7.2 Symbols.
703.7.2.1 International Symbol of Accessibility.
703.7.2.2 International Symbol of TTY.
703.7.2.3 Volume Control Telephones. Telephones with a volume control shall be identified by
a pictogram of a telephone handset with radiating sound waves on a square field.
703.7.2.4 Assistive Listening Systems. Assistive listening systems shall be identified by
the International Symbol of Access for Hearing Loss.
1857 Walnut Street, Allentown PA 18104 I 610.434.9889 I www.clarkesystems.com
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SECTION 307 Protruding Objects

307 Protruding Objects
307.1 General. Protruding objects shall comply with 307.
307.2 Protrusion Limits. Objects with leading edges more than 27 inches (685
mm) and not more than 80 inches (2030 mm) above the finish floor or ground shall
protrude 4 inches (100 mm) maximum horizontally into the circulation path.
Handrails shall be permitted to protrude 4½ inches (115 mm) maximum.
307.2 Protrusion Limits. When a cane is used and the element is in the
detectable range, it gives a person sufficient time to detect the element with the
cane before there is body contact. Elements located on circulation paths, including
operable elements, must comply with requirements for protruding objects. For
example, awnings and their supporting structures cannot reduce the minimum
required vertical clearance. Similarly, casement windows, when open, cannot
encroach more than 4 inches (100 mm) into circulation paths above 27 inches
(685 mm).
EXCEPTION:
ADVISORY

307.3 Post-Mounted Objects.
Free-standing objects mounted on posts or pylons shall overhang circulation paths 12 inches (305 mm) maximum
when located 27 inches (685 mm) minimum and 80 inches (2030 mm) maximum above the finish floor or ground.
Where a sign or other obstruction is mounted between posts or pylons and the clear distance between the posts or
pylons is greater than 12 inches (305 mm), the lowest edge of such sign or obstruction shall be 27 inches (685 mm)
maximum or 80 inches (2030 mm) minimum above the finish floor or ground.
EXCEPTION:

The sloping portions of handrails serving stairs and ramps shall not be required to comply with 307.3.
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SECTION 407 Elevators

407.2.3 Hoistway Signs.
Signs at elevator hoistways shall comply with 407.2.3.
407.2.3.1 Floor Designation. Floor designations complying
with 703.2 and 703.4.1 shall be provided on both jambs of
elevator hoistway entrances. Floor designations shall be provided in both tactile characters and braille. Tactile characters
shall be 2 inches (51 mm) high minimum. A tactile star shall
be provided on both jambs at the main entry level.
407.2.3.2 Car Designations. Destination-oriented elevators
shall provide tactile car identification complying with 703.2
on both jambs of the hoistway immediately below the floor
designation. Car designations shall be provided in both tactile
characters and braille. Tactile characters shall be 2 inches
(51 mm) high minimum.

Floor Designations on Jambs
of Elevator Hoistway Entrances

Car Designations on Jambs of Destination-Oriented
Elevator Hoistway Entrances

1857 Walnut Street, Allentown PA 18104 I 610.434.9889 I www.clarkesystems.com

8

2

2010 ADA Standards for Accessible Designs

SECTION 502 Parking Spaces
and 810 Transportation Facilities

502 Parking Spaces
502.6 Identification. Parking space identification signs shall include the International Symbol of Accessibility
complying with 703.7.2.1. Signs identifying van parking spaces shall contain the designation “van accessible.”
Signs shall be 60 inches (1525 mm) minimum above the finish floor or ground surface measured to the bottom
of the sign.
Advisory 502.6 Identification. The required “van accessible” designation is intended to be informative, not restrictive,
in identifying those spaces that are better suited for van use. Enforcement of motor vehicle laws, including parking
privileges, is a local matter.
810 Transportation Facilities
810.4 Bus Signs. Bus route identification signs shall comply with 703.5.1 through 703.5.4, and 703.5.7
and 703.5.8. In addition, to the maximum extent practicable, bus route identification signs shall comply
with 703.5.5.
EXCEPTION: Bus schedules, timetables and maps that are posted at the bus stop or bus bay shall not be
required to comply.
810.6 Rail Station Signs. Rail station signs shall comply with 810.6.
Signs shall not be required to comply with 810.6.1 and 810.6.2 where audible signs are remotely transmitted to hand-held receivers, or are user- or proximity-actuated.
EXCEPTION.

810.6 Rail Station Signs Exception. Emerging technologies such as an audible sign systems using infrared
transmitters and receivers may provide greater accessibility in the transit environment than traditional Braille and
raised letter signs. The transmitters are placed on or next to print signs and transmit their information to an infrared
receiver that is held by a person. By scanning an area, the person will hear the sign. This means that signs can be
placed well out of reach of Braille readers, even on parapet walls and on walls beyond barriers. Additionally, such
signs can be used to provide wayfinding information that cannot be efficiently conveyed on Braille signs.
ADVISORY

810.6.1 Entrances. Where signs identify a station or its entrance, at least one sign at each entrance shall comply with
703.2 and shall be placed in uniform locations to the maximum extent practicable. Where signs identify a station that
has no defined entrance, at least one sign shall comply with 703.2 and shall be placed in a central location.
810.6.2 Routes and Destinations. Lists of stations, routes and destinations served by the station which are located on
boarding areas, platforms, or mezzanines shall comply with 703.5. At least one tactile sign identifying the specific station and complying with 703.2 shall be provided on each platform or boarding area. Signs covered by this requirement
shall, to the maximum extent practicable, be placed in uniform locations within the system.
EXCEPTION:

Where sign space is limited, characters shall not be required to exceed 3 inches (75 mm).

810.6.2 Routes and Destinations. Route maps are not required to comply with the informational sign
requirements in this document.
ADVISORY
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